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WELCOME TO WONDERFUL GROUP OF COMPANIES

WONDERFUL FACILITIES
MANAGEMENT SERVICES L.L.C

Wonderful Facilities Management Services
LLC is a leading UAE-based provider of integrated
hard and soft services for residential, commercial,
industrial, and government sectors. Committed to 3 staff, eco-friendly products, and advanced
s equipment, we ensure clean, hygienic, and

quality, innovation, and sustainability, we deliver i
4 presentable spaces. Fully licensed and

seamless, client-focused solutions through our oppo¥®
government-approved, we deliver safe, effective

expert team and specialized divisions, ensuring NDERI __ ..
5 :  OF COMPANIES pest management to protect health and maintain
efficiency, safety, and cleanliness across all hygiene across homes, offices, restaurants,

properties. warehouses, and more.

WONDERFUL SECURITY AND
LIFEGUARD SERVICES L.L.C

WONDERFUL PEST CONTROL AND
CLEANING SERVICES L.L.C

Wonderful Pest Control & Cleaning Services
LLC is a trusted UAE provider of professional
cleaning and pest control solutions for residential,
commercial, and industrial sectors. Using trained

WONDERFUL BEST TECHNICAL
SERVICES L.L.C

Wonderful Best Technical Services LLC Wonderful Security and Lifeguard
is a trusted provider of comprehensive Services LLC provides SIRA-certified security
technical and maintenance services across AN MARKELING L1 - icipality- ifi
Wonderful Distribution and Marketing i e e d

the United Arab Emirates. We offer expert ; : : :
P Services LLC offers licensed, compliant lifeguards for residential, commercial,

solutions for residential, commercial, and latiilo itfon of prorhotional malstlals industrial, event, and recreational sites
industrial clients, with a strong commitment  ;¢(oss the UAE, including door-to-door  across Dubai. We deliver customized

to quality workmanship, timely service, and  and hand-to-hand delivery. Serving guarding solutions with modern protocols
customer satisfaction.Whether it's routine startups, restaurants, real estate, and and real-time supervision, while our
maintenance, emergency repairs, or EeiRodie brands, wE S50 piekide lifeguards ensure water safety through

targeted marketing solutions to boost
visibility and achieve measurable results
across print, digital, and outdoor
platforms.

project-based technical support, we have
the skilled manpower and modern tools to
deliver results that last.

vigilant monitoring, accident prevention, and
skilled rescue operations.




ABOUT US

At Wonderful Group of Companies we are providing integrated facilities management services
in the UAE, offering a comprehensive suite of solutions tailored to meet the evolving needs of
residential, commercial, and industrial clients. Since our establishment in 2013, we have achieved
steady and sustainable growth, driven by our unwavering commitment to service excellence, client
satisfaction, and innovation. Over the years, we have earned an outstanding reputation for client
retention and have built long-term partnerships with some of the region's most prominent
developments and organizations.

Our portfolio includes a full range of integrated facilities management services, including: / |

* Housekeeping & cleaning services y

* Technical & Maintenance services y

* Pest control and disinfection services y

* Security guard and Lifeguard services A 4 )

* Distribution and Marketing services A o
At Wonderful group of companies, we are dedicated to delivering high-quality, s
cost-effective solutions that enhance operational efficiency and the built
environment. Our commitment to quallty extends beyond our clients. We ¢
also invest in the development of our N
people by providing rigorous training, = |
growth opportunities and supportive work
culture. We continue to evolve by embracing
innovation, sustainability and continuous
improvement, positioning ourselves as a trusted
partner in the facility management industry.




Vision

To become one of the most reputed
facility management companies in
the UAE by delivering exceptional,
reliable, and sustainable services
across residential, commercial,
industrial, and government sectors.
We aim to embrace innovation,
adopt advanced technologies, and
uphold the highest standards of
health, safety, and environmental
responsibility. Our goal is to set new
benchmarks in operational
excellence, enhance the efficiency
and longevity of assets, and create
well-maintained, safe, and
comfortable environments that
improve quality of life and enrich
the built environment.

VISION - MISSION - VALUES

Mission

To become the smart facility
management service provider of
choice by understanding the needs
of our valuable clients and
exceeding their expectations in
terms of quality, continual
improvement, and sustainability.

To offer our customers an
exceptional experience by providing
sustainable facilities management
solutions, creating long-term value
for stakeholder assets. be the
leading provider of integrated
facilities management services in
the UAE, delivering exceptional
solutions that support operational
success and customer satisfaction.

Excellence: Committed to delivering
the highest quality in every thing
we do.

Innovation: Embracing new

technol ogies and ideas to stay
ahead.

Customer Focus: Understanding
and exceeding client expectations.
Sustainability: Promoting
eco-friendly and sustainable
practices.

Integrity: Acting with transparency
and honesty.

Continuous Improvement: Always
learning and evolving to serve
better.




CHAIRMAN & MANAGING DIRECTOR MESSAGE

The idea for Wonderful Group of Companies came about in 2013 during my quest to provide reliable
and efficient facility management services in the UAE. | truly believe that every business should be focused on
what will benefit the customer and this is why | am personally committed to perfecting our services and
encouraging innovation within the team and our clients. It's this attention to personalized service that has
grown Wonderful Group of Companies from a small organization to a national corporation. We provide
integrated services throughout the UAE, yet | still make it my mission to provide unparalleled customer service

to our supporting patrons.

Wonderful Group of Companies stands firm in its values: integrity, honesty, excellence, and mutual
o respect drive us forward and will continue to define our organization. Through our rapid success, we've been
able to continually increase our team in number and expertise and serve more customers since our humble
beginnings. It makes me proud how versatile our capabilities are our team can serve small, medium, and
“ large-sized initiatives in the UAE. We structured Wonderful Group of Companies for success, and we take social
responsibility and sustainability quite seriously. We care for our clients, our community, our team, and the
environment. Our team is our biggest asset, and this is why we have placed strict health and safety policies

that we closely monitor and improve every year.

Finally, I'd like to personally thank you for taking the time to explore Wonderful Group of Companies and all that we stand for. We're proud
of our achievements, but what keeps us going is our overwhelmingly positive client feedback. Thank you for being an integral part of our journey
together, we will continue to grow, achieve, and reach greater heights. | am truly honored and immensely happy to extend my heartfelt gratitude
to all our dedicated staff and employees. Your hard work, commmitment, and unwavering support are the foundation of our continued success.
Each one of you plays a vital role in shaping the future of our company, and | deeply appreciate the passion and professionalism you bring to your
work every day. | extend my sincere gratitude to the UAE Government and the nation for providing exceptional infrastructure, a visionary business
environment, and unwavering support that have enabled us to establish and grow the companies in a well-structured and prosperous manner.

“ Great facilities are built by great teams. Our people are the foundation of every success story we create ”’

Dr. ANVARALI

CHAIRMAN & MANAGING DIRECTOR




VICE CHAIRMAN & EXECUTIVE DIRECTOR MESSAGE

Vice Chairman’s Message Executive Director's Message

At Wonderful Group of Companies, we It gives me great pride to welcome you to the
believe that true success lies in consistently Wonderful Group of Companies. Since our

exceeding expectations while creating value  gstgplishment, our vision has been to create an
for our clients, partners, and communities. Our

journey has been guided by a commitment to
quality, innovation, and integrity values that
remain at the heart of everything we do.

organization that delivers excellence across every
service we provide, while upholding the values of
integrity, reliability, and customer satisfaction.

As Vice Chairman, my vision is to further strengthen our Over the years, Won aning and hygiene solutions, pest control,
foundation by driving operational excellence and fostering a culture security, and distribution services. Our strength lies in our people a diverse
of collaboration and continuous improvement. and dedicated team of professionals who work tirelessly to ensure quality,

safety, and efficiency in every project we undertake.

The UAE’'s dynamic growth inspires us to innovate and deliver As we continue to expand, our focus remains on innovation,
services that not only meet today’s requirements but also anticipate sustainability, and client-centric solutions. We believe in building
tomorrow’s challenges. With a dedicated team and a client-focused long-term partnerships based on trust, transparency, and consistent
approach, we are confident in achieving sustainable growth and performance.l extend my gratitude to our valued clients, partners, and
creating a positive impact. | thank our valued clients, stakeholders, employees for their continued support in this journey. Together, we look
and employees for their trust and support, and | look forward to forward to achieving greater milestones and contributing to a cleaner,
building on our success together. safer, and more sustainable future for all.

BADER YOUSUF ABDULLA QASSEM ALEMADI HAMAD YOUSUF ABDULLA QASSEM
Vice Chairman Executive Director




OUR INTEGRATED FACILITIES MANAGEMENT — DIVISIONS

Our Integrated Facilities Management approach combines multiple services into a unified system to
ensure efficiency, consistency, and quality across all operations. It encompasses a wide spectrum of services,
organized into divisions and sub-divisions, as outlined below."

HOUSEgEEPING
CLEANING SERVICES

GENERAL CLEANING

« Kitchen Steward & Kitchen Cleaning
= Commercial Area Cleaning

« Residential Area Cleaning

+ Housekeeping/ Room Attendant
- Public Area Cleaning
SPECIALISED CLEANING

* Facade Cleaning

= External And Internal Cleaning

« Water Tank Cleaning

« Post Construction Cleaning

« Deep Cleaning

» Carpet Shampoo Cleaning

« Sofa Shampoo Cleaning

* Customized Cleaning

* Event Cleaning

« Watchmen Cum Cleaning

* Move In ,!‘ Move Qut Cleaning Services
SUPPORT STAFF SERVICES

- Office Boy /office Girl

= General Helpers

* Male Cleaners

« Female Cleaners

» Waiters And Waitresses

« School Class Assistants

« Bus Attendant Cum Nannies

= Packing Helper

* Trolley Boy

TECHEIICAI.
MAINTENANCE SERVICES

TECHNICAL

* Electrical Services

* Plumbing services

+ AC Maintenance

* HVAC services

= Painting services

* Renovation Works

* Carpentry Works

= Lighting services

* Handyman Services (24/7)
MAINTENANCE SERVICES

+ Residential & commercial Maintenance
* Pool maintenance

+ Building maintenance services
* Villa maintenance services

* Floor & wall tiling works

« Specialized Services

SUPPORT STAFF SERVICES

+ Electricians

* Plumbers

« AC technicians/HVAC Technicians
* Carpenters

* Painters

* Masons

» Mechanical technicians

» Multi-skilled technicians

PEST CgNTROL
DISINFECTION SERVICES

GENERAL PEST CONTROL

« Cockroach Control

« Ant Control

* Rodent Control

» Bed Bug Treatment

= Mosquito Control

* Fly Control

* Spider Control

= Lizard and Crawling Insect Control
« Birds control

« Snake and reptile control

TERMITE CONTROL

« pre-construction termite control
» post-construction termite control
+ Anti termite control

FUMIGATION SERVICES

* Warehouse fumigation

« Container fumigation

« Grain & food storage fumigation

SECURIQ GUARD
LIFEGUARD SERVICES

SECURITY GUARD

* Manned guarding

- 247 surveillance

* Access-control management
« CCTV monitoring

- Event security management

» Emergency response

« Reception/front-desk security
- Construction-site security

= Security risk assessment

« Traffic control

* Event guarding

LIFEGUARD SERVICES

* Pool Lifeguard

* Beach Lifeguard

« Open Water Lifeguard

« Drowning prevention & rescue

SUPPORT STAFF SERVICES

- Lifeguard cover for events & resorts
* Seasonal & full-time security

» guard options

= Seasonal Security Guard

* Event Security Guards

DISTREUTION
MARKETING SERVICES

DISTRIBUTION
* Flyers

* Leaflets

= Catalogues
* Booklets

* Brochures

* Newspapers
= Magazines

» Directories

« Books

* Cards and Gift items delivery

PUBLISHING

= Magazine publishing

* Newspaper publishing

 Books publishing

= Directories publication

* E-book and online content publication

MARKETING

= Event and promotional marketing

= Brand activation campaigns

= Business cards and stationery design




HOUSEKEEPING & CLEANING SERVICES

We specialize in fully integrated services providing top-quality housekeeping and cleaning services for all the sector. Our rigorous training
programs are based on the cleaning standards of the British Institute of Cleaning Science. We provide an expert for each service as we have
onboard skilled employees who have expertise in different facets of soft services. With strict quality checks and dedicated supervision, we
guarantee customer satisfaction every time We work around your schedule to ensure minimal disruption and maximum convenience.

At Wonderful Group of Companies, we take pride in delivering integrated cleaning and housekeeping services tailored to meet the unique
needs of commercial, residential, industrial, and institutional spaces. Our General Cleaning Services include expert kitchen stewarding and
cleaning, commmercial and residential area cleaning, housekeeping and room attendant duties, and public area maintenance ensuring every
space remains hygienic, presentable, and welcoming. We also offer Support Staff Services such as professional office boys and girls, general
helpers, male and female cleaners, waiters and waitresses, school class assistants, cleaner cum bus attendants, packing helpers, and trolley
boys ensuring smooth day-to-day operations at every level.

Our Specialized Cleaning Services reflect our technical expertise and commitment to high standards. These include fagcade cleaning,
internal and external building cleaning, water tank cleaning, post-construction cleaning, deep cleaning, carpet and sofa shampooing,
customized cleaning solutions, event-based cleaning, watchman cum cleaner services, and move-in/move-out support. At the heart of our
services lies a deep understanding of the purpose of cleaning and housekeeping not just to maintain appearances, but to enhance health,
safety, productivity, and overall well-being. A clean environment reduces the risk of infections, fosters a positive impression, and contributes to
a more efficient, comfortable space for everyone. Backed by a highly trained workforce, modern equipment, and a commitment to excellence,
Wonderful Group ensures spotless results that exceed client expectations every single time. We specialize in fully integrated services providing
top-quality housekeeping and cleaning services for all the sector. Our rigorous training programs are based on the cleaning standards of the
British Institute of Cleaning Science.We provide an expert for each service as we have onboard skilled employees who have expertise in different
facets of soft services.With strict quality checks and dedicated supervision, we guarantee customer satisfaction every time We work around
your schedule to ensure minimal disruption and maximum convenience.




TECHNICAL & MAINTENANCE SERVICES

At Wonderful Group of Companies, we provide reliable, efficient, and cost-effective technical and maintenance services to ensure
your infrastructure operates seamlessly. We prioritize your needs for reliable, personalized maintenance. Our expert team is trained to
handle everything from routine preventive maintenance to emergency repairs.

We specidlize in delivering a comprehensive range of technical and maintenance services to support the seamless operation and
long-term integrity of residential, commercial, and industrial facilities. Our goal is to allow clients to focus on their core operations while we
ensure their properties remain functional, safe, and efficient. We offer end-to-end solutions combining skilled manpower, modern tools,
and proactive strategies that reduce costs and minimize downtime. Our core services include mechanical, electrical, and plumbing (MEP)
works, AC maintenance, HVAC installations and maintenance, painting, carpentry, lighting, renovation works, and 24/7 handyman services.
We also deliver tailored maintenance services such as residential and commercial property care, villa and building upkeep, pool
maintenance, and floor and wall tiling with precision craftsmanship.

To meet growing operational demands, we provide specialized technical staffing, including electricians, plumbers, HVAC technicians,
carpenters, painters, masons, mechanical technicians, and multi-skilled tradesmen ensuring every task is handled by certified
professionals. Our commitment to technical excellence is grounded in the belief that well-maintained spaces empower people and
businesses to thrive. We offer these services to enhance safety, efficiency, and sustainability, ensure regulatory compliance, reduce
long-term operational costs, and support business continuity. As a trusted partner, Wonderful Group of Companies delivers reliable,
integrated solutions that bring value, peace of mind, and superior performance to every facility we manage.




PEST CONTROL & DISINFECTION SERVICES

At Wonderful Group of Companies, We offer safe, effective, and affordable pest control solutions for homes, offices, and commercial
spaces. Our certified and highly trained engineers & technicians use advanced methods and eco-friendly products to eliminate pests and
prevent future infestations keeping your environment clean, healthy, and pest-free, effective, and safe pest control services, protecting your
family and property. PROSHIELD's Integrated Pest Management (IPM) - Our tailored yet holistic approach combines advanced pest control
solutions with the principles of Integrated Pest Management (IPM) to deliver effective, long-term results. By focusing on inspection, exclusion,
restriction, destruction, and monitoring. Our solutions are backed by Municipality-approved products and strict quality assurance protocols to
guarantee your safety and satisfaction.

We deliver a full spectrum of comprehensive and certified pest control services tailored for both residential and commercial
environments. Our expert team employs safe, effective, and eco-friendly methods that fully comply with Dubai & Abu Dhabi Municipality
regulations, and our certification by Dubai & Abu Dhabi Municipality underscores our commitment to quality, reliability, and safety. Our General
Pest Control solutions address a wide range of common pests including cockroaches, ants, rodents, bed bugs, mosquitoes, flies, spiders, lizards,
birds, snakes, and other crawling insects, using targeted and advanced treatment plans. We specialize in termite management with
pre-construction soil treatments, post-construction drill and injection methods, and customized anti-termite solutions designed to protect new
and existing structures. Additionally, we offer professional fumigation services for warehouses, containers, and grain and food storage, ensuring
strict adherence to safety protocols and industry best practices. To suit our clients’ needs, we provide flexible service options including Annual
Maintenance Contracts (AMC), monthly agreements, and one-time treatments, guaranteeing consistent quality and client satisfaction at every

level.




SECURITY GUARD & LIFEGUARD SERVICES

At Wonderful Group of Companies, we provide professional, reliable, and specialized security and lifeguard services tailored
to ensure safety and peace of mind across all environments. Our team comprises highly trained security guards and certified
lifeguards equipped to handle diverse safety challenges. We prioritize your security needs with vigilant monitoring, swift emergency
response, and strict adherence to safety protocols. Our personnel hold valuable certifications in security and lifeguarding, ensuring
the highest standards of service to protect lives, property, and operations around the clock.We deliver comprehensive security
guard services dedicated to safeguarding your premises with utmost professionalism and reliability. Our offerings encompass
manned guarding, 24/7 surveillance, access control management, CCTV monitoring, event security management, emergency
response, reception and front-desk security, and specialized construction-site security.

We also conduct detailed security risk assessments, traffic control, conflict management, and event guarding all provided by
highly trained, SIRA-certified guards who uphold the highest industry standards. In addition to our security services, we provide
expert lifeguard services featuring certified pool and beach lifeguards skilled in drowning prevention, rescue operations, first aid,
and CPR. Our lifeguard coverage extends to events, resorts, and seasonal or full-time staffing solutions, ensuring dependable safety

supervision tailored to your specific needs. we pride ourselves on offering specialized security and lifeguard services designed to

protect and serve with excellence.




DISTRIBUTION & MARKETING SERVICES

At Wonderful Group of Companies, we offer efficient, strategic, and client-focused distribution and marketing services designed to
elevate your brand and expand your market reach. Our dedicated team ensures timely delivery, seamless logistics, and targeted marketing
campaigns tailored to your business goals. We specialize in connecting products with the right audience through innovative strategies,

data-driven planning, and consistent follow through ensuring maximum visibility, customer engagement, and business growth.

Our distribution services encompass a broad spectrum of materials, including flyers, leaflets, catalogues, booklets, brochures,
newspapers, magazines, directories, books, cards, and gift items ensuring your message reaches the right audience effectively and efficiently.
On the publishing front, we specialize in magazine, newspaper, book, and directory publishing, alongside e-book and online content
publication, helping you expand both your digital and print presence with professional quality and timely delivery.

Our marketing solutions include event and promotional marketing, brand activation campaigns, and expert business card and stationery

design services all crafted to enhance your brand visibility and drive impactful engagement.

We are specialists in managing distribution and publishing campaigns on a monthly, weekly, and annual basis, tailoring our services to
meet your unique timelines and marketing objectives. Our team leverages strategic planning, targeted audience analysis, and innovative
delivery methods to maximize reach and effectiveness, ensuring your campaigns consistently achieve measurable results.

Additionally, we provide customized solutions for bulk mailing, direct marketing, and cross-channel promotion, making us your

comprehensive partner in elevating your brand presence across multiple platforms.




OUR HEALTH, SAFETY, ENVIRONMENT AND QUALITY MANAGEMENT SYSTEM

Our Health, Safety, Environment, and Quality Management System (HSEQ) is designed to protect people, safeguard the
environment, and ensure service excellence. It integrates best practices in workplace safety, sustainable operations, and
continuous quality improvement. Through strict compliance, training, and innovation, we create a safe, responsible, and
high-performing work environment.

HEALTH MANAGEMENT
SYSTEM

At Wonderful Group of
Companies, the Health Management
System is designed to uphold the
highest standards of employee health
and well-being across all levels of
operation. The company provides
comprehensive occupational health
services, including regular health
check-ups, medical surveillance, and
health risk assessments, especially for
employees exposed to occupational
hazards. Health education and
awareness programs are regularly
conducted to promote hygiene,
mental wellness, nutrition, and
disease prevention. Emergency
medical support is readily available at
all major work sites through first aid
facilities and trained responders.

SAFETY MANAGEMENT
SYSTEM

At Wwonderful  Group of
Companies, our Safety Management
System (SMS) provides a structured
framework designed to identify,
assess, control, and continuously
improve health and safety risks within
our facilities, ensuring a safe
environment for employees,
contractors, visitors, and occupants.
We conduct thorough risk
assessments to identify workplace
hazards and implement effective
control measures. Our dedicated
Safety Officers promote a strong
safety culture through awareness
sessions, toolbox meetings, and
regular on-site engagement, ensuring
all personnel are well-informed and
compliant with safety protocols.

ENVIRONMENT MANAGEMENT
SYSTEM

At wonderful group  of
companies, To ensure awareness and
engagement, we provide training
programs and awareness campaigns
that educate employees on their
environmental responsibilities and
best practices. Additionally, we
actively promote green initiatives
such as recycling programs, the
reduction of hazardous materials, and
environmentally conscious
procurement policies. Through
consistent monitoring, proper
documentation, and a commitment
to continuous improvement, we strive
to operate  responsibly  while
contributing to a cleaner, safer, and
more sustainable future.

QUALITY MANAGEMENT
SYSTEM

At Wonderful Group of
Companies, quality isn’t just a goal it's
a system. We integrate
comprehensive Quality Management
Services into every aspect of our
facility management operations to
ensure our clients receive consistent,
efficient, and high-performing service
delivery. Our Quality Management
System  (QMS) ensures  high
standards across all  services,
including cleaning, maintenance,
security, pest control and distribution.
We conduct routine service audits and
inspections to evaluate performance
and identify areas for improvement.




OUR EMPLOYEE FACILITIES & WELFARE

At Wonderful Group of Companies, we are dedicated to enhancing the well-being of our
employees through various welfare initiatives and support services.

They are as follows:

OUR EMPLOYEE FACILITIES &WELFARE

SAFE & COMFORTABLE
LIVING FACILITIES

1. Bed space with individual
shelf

2. Hygienic and well-
maintained restrooms

3. Kitchen facilities for meal
preparation

4. Air-conditioned living
environment

5.24/7 maintenance
support for camp facilities

STAFF TRANSPORT
FACILITIES

1. Pick-up from camp to site
and return after duty via
company vehicle

2. Staff punctuality
3. Biometric attendance will
be recorded during

boarding

4. Promotes
employee safety

5. Clear display of transport
schedules and routes

BEST EMPLOYEE
OF THE MONTH

1. Based on client feedback

2. Supervisor remarks
included.

3. Evaluation of
performance and
behavior

4. Recognition for
outstanding contribution

5. Encourages motivation
and excellence

ENRICHMENT ACTIVITIES

1. Team-Building Events

2. Health & Wellness
Programs

3. Cultural Celebrations
4. Recognition Programs
5. Recreational Activities

6. Sports events




SAFE & COMFORTABLE LIVING FACILITIES

At Wonderful Group of Companies, we are committed to providing
high-quality, secure, and comfortable accommodation for our workforce.
Our staff accommodations are strategically located and designed to
meet the daily needs and well-being of our employees. Each bed space is
thoughtfully arranged with an individual shelf for personal storage, while
hygienic and regularly maintained restrooms ensure cleanliness and
comfort. The facilities also include fully equipped kitchens that allow
residents to prepare their own meals, promoting convenience and
healthier living. All living areas are air-conditioned to provide a pleasant
indoor environment, especially during the warmer months. We also offer
247 on-site maintenance support to promptly address any issues and
ensure uninterrupted comfort. Additional features such as common
relaxation areas, regular housekeeping services, and round-the-clock
security contribute to a safe and supportive living environment that
fosters a sense of community and enhances employee satisfaction.




STAFF TRANSPORT FACILITIES

At Wonderful Group of Companies, we are committed to ensuring the
safety, comfort, and well-being of our employees, including providing reliable
and well-organized transportation services. To maintain a smooth and
respectful commuting experience, all employees are expected to follow specific
guidelines while using company vehicles. Punctuality is essential—employees
must be present at their assigned pick-up points on time, as drivers are
instructed not to wait beyond the scheduled time. Cleanliness should be
maintained at all times; littering, damaging interiors, or leaving personal waste
is strictly prohibited to ensure a clean and pleasant environment for everyone.

All passengers are expected to behave respectfully, avoiding loud
conversations, arguments, or any disruptive actions that may disturb others.
Smoking, eating, or drinking inside the vehicle is not allowed, and passengers
must wear seatbelts where available for their safety. Vehicles will only stop at
designated locations, and unauthorized stops are not permitted unless an
emergency arises. The use of loudspeakers or playing music without
headphones is discouraged, and mobile devices should be kept on silent mode.
Employees must always follow the driver's instructions, as the driver is
responsible for route safety and is authorized to report any misconduct.




BEST EMPLOYEE OF THE MONTH

At Wonderful Group of Companies, we uphold a culture that values
excellence, dedication, and professionalism. Our Best Employee Recognition
Process is designed to honor individuals who consistently demonstrate
outstanding performance and behavior. The selection is based on several key
criteria, including client feedback, which reflects the quality of service
delivered on-site, and supervisor evaluations that assess punctuality, task
completion, attitude, teamwork, and adherence to company policies both at
work and within the camp. We also evaluate employees on their
professionalism, discipline, and overall conduct, recognizing those who go
beyond their regular duties, display leadership qualities, or contribute
innovative ideas. This recognition program aims to motivate employees to
uphold high standards and continuously improve in their roles. Nominations
are initiated by supervisors and reviewed thoroughly to ensure a fair and
transparent selection of the most deserving team member.




ENRICHMENT ACTIVITIES

At Wonderful Group of Companies, we are committed to creating a
positive and engaging work environment through a variety of enrichment
activities aimed at enhancing employee well-being, motivation, and
professional development. We conduct regular training programs,
workshops, and knowledge-sharing sessions to empower our staff with new
skills and industry insights. To strengthen teamwork and morale, we organize
team-building activities, recreational outings, cultural celebrations, and
sports events that promote camaraderie and physical well-being.
Recognizing employee achievements is a key part of our culture, with
initiatives like the "Best Employee of the Month” award. We also prioritize
employee wellness through fitness activities, health awareness campaigns,
and wellness sessions. Additionally, extracurricular activities such as
competitions, Sports events, creative contests, suggestion drives, and CSR
initiatives help enrich the workplace experience making Wonderful Group not
just a company, but a thriving community that supports and values its




CERTIFICATE

Our company holds an officially registered Trade Mark under the name of Wonderful Group of Companies and
is proud to be recognized and accredited by leading international and local authorities. Registered Trade Marks in
the Ministry of Economy, UAE, along with globally acknowledged certifications including ISO, Municipality Approval,
SIRA, and NEBOSH, demonstrate our commitment to quality, safety, compliance, and excellence in service delivery.
These certifications reflect our dedication to maintaining the highest standards across all aspects of our

operations.
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OUR QUALITY BEYOND STANDARDS

Excellence is our baseline, as true quality always goes beyond standards. At Wonderful Group of Companies, we believe that meeting
expectations is not enough we strive to surpass them in everything we do. By consistently delivering services that set new benchmarks, we
ensure lasting trust, satisfaction, and value for our clients.

ISO Certificate

100% Service
Guarantee

12+ years in
Business

Serving Over 200+
Residential &
Commercial Towers

25+ Nationality
Staff

Strong Presence
in UAE

1000+ Trained
Facilities staff

365 Days Service
Availability

24[7 Customer
Support

Licensed By National
Media Council

600+ Satisfied
Clients Across UAE

Approved by
Municipality &
Relevant Authorities

BICS-Trained
Housekeeping &
Cleaning professionals

NPMA-Certified
Pest Control

SIRA-Certified
Security Guards

Municipality Approved
Technical And
Maintenance Services

Fully Compliant
With HSEQ Laws

UAESF Approved
Lifeguard

Approved Water
Tank Cleaning By
Relevant Authority

CERTIFIED IRATA
Facade Cleaning




SERVICE SECTORS

MALL

Residential / Commercial Hotels & Apartments Shopping Malls Government Automobile / Industrial

Buildings Sector

Warehouses / Logistics Supermarket & Health Care Gym and Fitness Educations Sectors

Hypermarket Centers

Entert:?inment & Holy Places Restaurants & Cafe Business Center & Catering Sectors
Public Parks Corporate Offices

=
FITNESS
CENTERS




OUR PRECIOUS CLIENTS

we are proud to showcase some of our valued clients who have placed their trust in

Wonderful Group of Companies. We sincerely thank you for your continued confidence and
partnership.
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CONTACT US

GROUP OF COMPANIES

FOLLOW US

Ofgq0] (f wonderfulgroupae (@ wonderfulgroupofcompanies

o X wonderfulgroupl jn wonderfulgroupofcompany
» @Wonderfulgroupofcompanies

Dubai Office: Abudhabi Office :

st Floor, Office No 104, White Crown Tower, 4th Floor, Office No 404-D3, Al Ain Tower,

Sheikh Zayed Road, P.O. Box 128681, Dubai - UAE  Hamdan Bin Mohammed Street, Abudhabi - UAE
Ph:+971 4359 5222 Ph:+9712650 0228

Email : info@wonderfulgroup.ae Email : business@wonderfulgroup.ae

Member of Wonderful Group of Companies

FACILITIES MANAGEMENT SERVICES LLC BEST TECHNICAL SERVICES LLC PEST CONTROL AND CLEANING SERVICES SECURITY AND LIFEGUARD SERVICES LLC DISTRIBUTION AND MARKETING LLC




